Complaints and Dispute Settlement

Clients can reach a LVVP contact person of Klacht& Company with complaints and disputes
about the treatment by email through LVVP@klachtencompany.nl or by telephone through
(088) 234 16 06.

Clients can submit disputes about their treatment to the Healthcare Disputes Committee in
The Hague.

For more information about both the complaints and disputes procedure, see:
https://Ivvp.info/voor-clienten/wat-als-ik-ontevreden-ben-de-behandeling/klachtenregeling-

volwassenen/
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